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Heron Hall (as Storth Playing Field Charity) is committed to safeguarding and 
promoting the welfare of children and adults at risk. We expect all trustees, 
volunteers, hirers and users of our facilities to share this commitment. 
 

1.  Introduction and Purpose 

1.1  The welfare of children and adults at risk is paramount. All organisations, including 
charities, must comply with the law regarding the protection and safeguarding of children 
and adults at risk. 
 
1.2  The purpose of this document is to define the policy and procedures that apply to the 
use of our Hall and Playing Fields. 
 

2.  Definitions 

2.1  Child 
A child is anyone under the age of 18. All children are regarded as vulnerable. 
 

2.2  Adult at Risk 
An adult at risk is a person who: 

•​ Has needs for care and support. 
•​ Is experiencing, or is at risk of, abuse or neglect. 
•​ As a result of those care needs, is unable to protect themselves against the abuse or 

neglect, or the risk of it. 
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Additionally, any adult may find themselves at risk for periods in their lives because of 
illness, bereavement, estrangement or any of a wide range of stressors. 
 

2.3  Safeguarding Children 
Safeguarding is defined as: 

•​ Protecting children from maltreatment. 
•​ Preventing impairment of children's health and development. 
•​ Ensuring that children grow up in circumstances consistent with the provision of safe 

and effective care. 
•​ Taking action to enable all children to have the best outcomes. 

 

2.4  Abuse of a Child 
Specific forms of abuse which may be perpetrated against a child include, but are not limited 
to: 

•​ Physical abuse 
•​ Emotional abuse 
•​ Sexual abuse 
•​ Neglect 
•​ Online abuse 
•​ Child criminal exploitation 
•​ Child sexual exploitation 
•​ Domestic abuse 
•​ Modern slavery 
•​ Female genital mutilation 
•​ Radicalisation 

 

2.5  Abuse of an Adult 
Specific forms of abuse which may be perpetrated against an adult include, but are not 
limited to: 

•​ Physical abuse 
•​ Sexual abuse 
•​ Psychological abuse 
•​ Financial abuse 
•​ Neglect 
•​ Self-neglect 
•​ Organisational abuse 
•​ Discriminatory abuse 
•​ Domestic abuse 
•​ Modern slavery 
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3.  Principles of our Policy 

3.1  Children and adults at risk have a right to use the Hall and Playing Fields protected and 
free from abuse of any kind, regardless of gender, ethnicity, disability, sexuality or beliefs. 
 
3.2  Storth Playing Field Charity has a duty to take all reasonable steps to safeguard children 
and adults at risk who use their facilities. 
 
3.3  This policy applies to all who administer or use Heron Hall or the Playing Fields. 
 
3.4  The policy will be available for anyone to inspect on the Heron Hall website or by 
request from the secretary. 
 
3.5  All concerns and allegations of abuse will be taken seriously by the committee and 
responded to appropriately. This may require a referral to Social Services and the Police. 
 

4.  Responsibilities 

4.1  The Safeguarding Lead is currently Andrew Skinner, who can be contacted at 
safeguarding@heronhall.co.uk or on +44 7362 593076. 
 
4.2  It is in the nature of the hall's business that all users of the village hall and playing field 
must be responsible for the safeguarding of children and adults at risk during their use of the 
premises. The trustees and committee cannot directly supervise normal use of the hall on a 
moment-to-moment basis. 
 
4.3  This means that all hall and playing field users must make suitable arrangements to 
safeguard their events and users. This must include, for regular users, a safeguarding policy 
in addition to this policy, and Disclosure and Barring Service (DBS) checks as required by 
law. We may ask for evidence of both. 
 
All users must: 

•​ Avoid spending excessive amounts of time alone with children or adults at risk away 
from others — especially in the upstairs accommodation, which is not intended for 
routine use, or in concealed areas outdoors. 

•​ Avoid transporting children or adults at risk. 
•​ Refrain from providing care of a personal nature for children or adults at risk. 
•​ Keep in mind that areas such as toilets and the kitchen may be in use by other hall 

users at the same time, and be mindful that vulnerable users may be exposed to 
people from another group or at large public functions. 

 
4.4  The Safeguarding Lead should be advised of any safeguarding incidents at the hall or 
playing fields. However, it is the user's responsibility to report and follow up any incidents 
which occur. Information will be shared only on a need-to-know basis and in accordance with 
the law and good practice. 
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4.5  All users are reminded to exercise care if taking photographs of children or using social 
media. Users are advised not to publish photographs of children. 
 

5.  Office Holders 

Office holders do not require DBS checks. 
 
The committee will ensure that a suitable number of members are trained in the principles of 
safeguarding children and adults. 
 
The charity will: 

•​ Maintain a Safeguarding Lead. 
•​ Identify safeguarding risks and prevent abuse. 
•​ Review safeguarding annually, including this policy. 
•​ Investigate safeguarding concerns whilst maintaining confidentiality. 
•​ Ensure appropriate insurance is in place. 
•​ Ensure risk assessments are undertaken. 
•​ Report serious incidents appropriately, including to the Charity Commission where 

required. 
 

6.  Reporting Abuse or Concerns 

If there is an immediate risk of harm, dial 999 and ask for the police. 
 
If there is a risk that is less immediate, contact the relevant authority below: 
 

Statutory Referral Contacts 
Westmorland and Furness Safeguarding Hub (Children):  0300 373 2724 
Westmorland and Furness Adult Social Care:  0300 373 3301 
Westmorland and Furness Out of Hours:  01539 768700 
 

Informal Support and Advice 
Childline:  0800 1111 
Family Lives (helpline for parents):  0808 800 2222 
Young Minds (parents' helpline — mental health):  0808 802 5544 
Hopeline (suicide prevention for young people):  0800 068 4141 
FRANK (drug and alcohol support):  0300 123 6600 
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Approved by (Chair) Date 

 Marie Leadbetter  1/7/26 
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